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CREATING A CUSTOMER ACCOUNT FOR A CUSTOMER UTILIZING 

A NETWORK 



MAINTAINING PROFILE INFORMATION RELATING TO THE 
CUSTOMER UTILIZING THE NETWORK 



14.04 



yi 
ru 



PERFORMING THIRD PARTY PAYMENTS ON BEHALF OF THE 
CUSTOMER UTILIZING THE NETWORK 



14.06 



1=3 

g 



14.08 



PERMITTING THE CUSTOMER TO SUBSCRIBE TO AN INVESTMENT 
FUND UTILIZING THE NETWORK 



Fig. 14 



1500 



RECEIVING AN APPLICATION FROM A CUSTOMER, WHEREIN THE 
APPLICATION INCLUDES INFORMATION RELATING TO THE USER 
AND DOCUMENTATION RELATING TO THE USER 



15.02 



UTILIZING A FIRST COMPUTER TO CREATE A PROFILE FOR THE 
CUSTOMER BASED ON THE APPLICATION RECEIVED FROM THE 

CUSTOMER 



15.04 



15.06 
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UTILIZING THE FIRST COMPUTER TO CREATE AN ACCOUNT FOR 

THE CUSTOMER 



TRANSMITTING INFORMATION RELATING TO THE CREATED 
PROFILE AND ACCOUNT FROM THE FIRST COMPUTER TO A 

SECOND COMPUTER 



15.08 



GENERATING A NOTIFICATION UTILIZING THE SECOND 
COMPUTER, WHEREIN THE NOTIFICATION INDICATES THAT THE 
ACCOUNT HAS BEEN CREATED 



15.10 



15.12 



TRANSMITTING THE NOTIFICATION FROM THE SECOND 
COMPUTER TO THE CUSTOMER UTILIZING A NETWORK 



Fig. 15 



1600 




Customer 



Fig. 16 




d) 





Fig. 18 



RECEIVING A REQUEST TO UPDATE PROFILE INFORMATION 
RELATING TO A CUSTOMER 



TRANSMITTING THE REQUEST TO A FIRST COMPUTER UTILIZING 
A NETWORK WHEREIN THE FIRST COMPUTER IS COUPLED TO A 
DATABASE, WHEREIN PROFILE INFORMATION RELATING TO THE 
CUSTOMER IS STORED IN THE DATABASE 



UPDATING THE PROFILE INFORMATION STORED IN THE 
DATABASE BASED ON THE REQUEST 



Fig. 21 
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26.02 



PERMITTING THE SELECTION OF A PAYEE FROM A LIST UTILIZING 

A NETWORK 



26.04 



RECEIVING PAYMENT INFORMATION ABOUT A PAYER UTILIZING 

THE NETWORK 
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DETERMINING WHETHER THE PAYEE AND THE PAYER EACH 
HAVE AN ACCOUNT WITH A COMMON ENTITY 



26.08 



ADJUSTING ACCOUNTS OF THE PAYER AND PAYEE IF IT IS 
DETERMINED THAT THE PAYEE AND PAYER BOTH HAVE 
ACCOUNTS WITH THE COMMON ENTITY 



Fig. 26 



2800 



RECEIVING A REQUEST TO SUBSCRIBE TO AN INVESTMENT FUND 
FROM A CUSTOMER UTILIZING A NETWORK 



28.02 



TRANSFERRING FUNDS FROM AN ACCOUNT OF THE CUSTOMER 
TO AN ACCOUNT OF THE INVESTMENT FUND UPON RECEIPT OF 

THE REQUEST 



28.04 
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NOTIFYING A MANAGER OF THE 
THE CUSTOMER IN Th 


. 

INVESTMENT FUND TO ENROLL 
IE INVESTMENT FUND 






UPDATING INFORMATION STORE 
THE INVESTMENT FUND TO REF 

CUSTOMER IN 


ED IN A DATABASE RELATING TO 
LECT THE ENROLLMENT OF THE 
ITO THE FUND 



28.06 



2808 



PERMITTING THE CUSTOMER TO ACCESS AT LEAST A PORTION 
OF THE INFORMATION STORED IN THE DATABASE UTILIZING THE 

NETWORK 



2810 



Fig. 28 
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Risk Profiler Questionaire 



. What is your primary investment goal? 

, Save for Retirement 

37p4 q s ave f or home or major purchase 
C Save for children's education 
C Increase net worth 



2. What is the investment horizon for your goal (time until you need the funds)? 

<?> Short term (0-2 years) 
O Medium term (3-7 years) 
G Long term 



3. What is your level of investment experience? 

<tf Have invested in Individual Equities 
G Have invested in Unit Trust but not Individual Equities 
C Have invested in Fixed Deposits but no Unit Trust or Individual Equities 
G Have not invested in any of the above 



4. What is your appetite for risk (assuming risk and return are closely related? 

I am uncomfortable with any loss of my original investments 
O I am comfortable with a small portion of my asset in higher risk/higher return investments 
C I prefer to balance lower risk/lower return and higher risk/higher return investments 
G I prefer an aggressive portfolio emphasizing higher risk/highger return 



5. How would you react to a significant drop in the stock market 

<& Increase my investment rate to take advantage of dips in the market 
C Do nothing as I expect the market to rebound over time 
G Do nothing as I only invest in Fixed Deposits and Bond Funds 
O Liquidate some of my holdings to prevent further loss of value 
G Liquidate all of my Equity and Unit Trust investments to prevent further loss of value 
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Fig. 37 
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